
 
 
 
 
 
 
 

Terms and Conditions 

The Customer acknowledges and agrees that it is their responsibility to review the Terms and Conditions in effect at the 
time of project completion. The Terms and Conditions are subject to change between the date of contract execution and 
the date of project completion, and the Customer is responsible for reviewing and understanding any such changes. 

 
1. Payment  

a. The proposed contract price shall be binding upon Shoreline for a period of five days from the date on 
which it was furnished to the Customer.  A non-refundable deposit in the amount of 50% of the contract 
price will be due at least 10 business days prior to the scheduled commencement of the project.  The 
remaining balance under the contract is due within 10 days following the completion of the project.  If 
payment is not made within 10 days from the final invoice, a 10% late penalty will be applied and all past 
due amounts will be assessed interest at 8% per annum along with the costs of collection (including 
reasonable attorney fees and court costs).    

2. Surcharges 
a. Contract pricing is based upon material, fuel, freight, and supplier costs in effect as of the date of the 

estimate. If such costs materially increase between the date of the estimate and Shoreline's purchase of 
the required materials, Shoreline reserves the right to adjust the contract price accordingly. Shoreline 
will notify Customer of any material price adjustment before ordering the affected materials or 
commencing the affected work. If you would like to remain on the waiting list and see if material costs 
decrease, we will do our best to accommodate this request.  

3. Scheduling 
a. The timeframe provided for the completion of your project is a non-binding estimate only as it is subject 

to factors such as weather, equipment performance, unexpected delays, emergency projects, 
governmental delays, permitting, material availability, supplier delays, labor shortages, water levels, site 
conditions, and acts beyond Shoreline's reasonable control. Shoreline will try to adhere to its proposed 
schedule, but there are always extenuating circumstances that can arise. Consequently, Shoreline 
reserves the right to reschedule your project if deemed necessary in its discretion. Shoreline shall refund 
any Customer deposit in the event it does not commence construction of your project within seven 
weeks from the receipt.  

4. Materials and Environmental Damage 
a. Shoreline warrants that all materials used on your project meet or exceed the applicable industry 

standards; however, given Ohio weather conditions, the products are not always capable of 
withstanding the harsh elements and damage may result. Shoreline assumes no liability for such damage 
and furthermore makes no warranty with respect to the quality, suitability or durability of the materials 
used except that such materials meet or exceed applicable industry standards. Shoreline recommends 
the use of an aerator in the winter season to decrease the risk of ice damage. Contact local ODNR for 
aerator rules and permitting.  

b. Shoreline strongly recommends that our Customers consult with their insurance agent to ensure that 
the marine construction project is covered by their policy.  

5. Prior Statements/Changes to the Contract 
a. Any changes to the contract must be authorized by a signed writing exchanged between the parties 

which describes both the change to the contract and the corresponding adjustment, if any, in contract 



price.  This contract represents the final, integrated contract of the parties and superscedes any prior 
verbal representations which have no legal force or effect.  In the event the contract is terminated prior 
to completion, Shoreline reserves the right to charge for any partially completed work.      

6. Permits 
a. Shoreline assumes responsibility for obtaining all necessary permits required by the State of Ohio in 

order to complete the project.  You will be required to sign said permits, but there will be no fees 
required.  Shoreline will send permits via email for you to sign and return well in advance of your project 
whenever possible. ODNR’s permitting process has become lengthy. Shoreline is not responsible for 
delays to the project as a result of ODNR’s lack of urgency in approving permits. We do our best to keep 
them timely, but this process is out of our control once the permits are sent to the State.  

b. If you reside in the zoned areas of Richland or Stokes Townships, or The Village of Russells Point (at 
Indian Lake), the Customer is responsible for obtaining all permits. Richland and Stokes Townships 
requires all permits for dock projects. If the Customer doesn’t obtain the permits prior to Shoreline 
moving on-site, the Customer’s project will be moved back on the waiting list.  

c. Local permits for Customers outside of the Indian Lake area are the responsibilty of the Customer.  
7. Subcontractors 

a. Shoreline uses subcontractors to complete various components of our dock and seawall projects (roof 
installations, boat lifts, concrete, etc.). Depending upon your specific project and timeline, we may use 
various subcontractors without direct approval from the Customer. 

8. Dock Roof Sizing: 
a. Roof dimensions listed on the estimate are approximate and are based on the anticipated dock 

layout, measurements, and information available at the time the estimate is prepared. Due to 
actual site conditions, final dock placement, roof overhangs, structural requirements, or other field 
conditions, the final roof dimensions may vary by several feet in either direction from the estimated 
dimensions. Minor adjustments to the roof size that are necessary to properly fit the completed 
dock and site conditions do not require a separate change order or prior approval. The final invoice 
will reflect the actual dimensions of the roof installed, and the roof price will be adjusted 
accordingly based on the final roof size. 

9. Status of property upon project completion 
a. While Shoreline attempts to disrupt as little of your property as possible (grass and landscaped areas), 

sometimes this is unavoidable with the type of projects we complete. Shoreline will bring backfill (if 
requested), but no topsoil or final landscaping will be completed by Shoreline. The Customer or a 
landscaper (contracted by the Customer independently of Shoreline) is responsible for bringing in top 
dirt, final grading, seeding, repairing/replacing plants/flower beds/grass and watering.  

b. Shoreline is not responsible for damage to the Customer’s irrigation system while we are working on the 
premises. While we will attempt to the best of our abilities to avoid these areas of the yard, sometimes 
damage to the irrigation system is inevitable. Please contact your lawncare company to complete these 
repairs once Shoreline has completed the project.  

10. Property Lines 
a. Shoreline is not liable for verifying or determining the location of property boundaries. If there are any 

concerns regarding the accurate location of property lines, it is the Customer’s responsibility to have the 
property lines clearly marked before our team arrives on site. We will not be held accountable for 
property line discrepancies. The Logan County Auditor’s website is not an accurate representation of 
property line placement or location.  
 
 



11. Underground Utilities 
a. Customers are responsible for notifying Shoreline of any underground utilities located within or near the 

work area. Shoreline will contact 811 to request utility marking only after being notified by the 
Customer of potential underground lines. 

b. Customers are responsible for identifying and clearly marking all privately installed or privately 
maintained underground utilities and improvements that are not located through the public utility 
marking service, including irrigation systems, private electric lines, water lines, drainage systems, septic 
components, invisible fencing, and similar improvements. 

12. Electrical Service 
a. Customers are responsible for providing adequate, properly functioning electrical service to the dock 

and any equipment installed by Shoreline. Electrical demand may increase during periods of heavy use, 
particularly during hot weather and busy weekends, and insufficient electrical service may result in 
voltage drop, tripped breakers, reduced equipment performance, or other electrical issues. Shoreline is 
not responsible for problems or damage resulting from inadequate electrical capacity, voltage drop, 
existing wiring, electrical panels, breakers, connections, or other electrical components that are outside 
Shoreline's scope of work.  

b. Unless specifically included in the customer's written contract, installation of new electrical service from 
the residence, building, electrical panel, or other power source to the dock is not included in Shoreline's 
contract. If adequate electrical service does not currently exist at the dock, the customer is responsible 
for hiring a qualified electrician to provide the necessary service. 

c.  Existing electrical service, particularly older wiring or electrical components, may be inadequate for new 
boat lifts, dock equipment, lighting, or other electrical loads and may require repair, upgrading, or 
replacement. Any such repair, upgrade, or replacement is outside Shoreline's scope of work unless 
specifically stated otherwise in writing. 

d.  Shoreline recommends that customers consult with a qualified electrician regarding the appropriate 
electrical service for their specific dock and equipment. In many applications, 10-gauge wiring may be 
recommended for service between the residence and the dock; however, the appropriate wire size, 
circuit capacity, voltage, grounding, GFCI protection, and other electrical requirements must be 
determined by a qualified electrician based upon the equipment being served, distance, electrical load, 
applicable codes, and site conditions. 

13. Site Access  
a. Customers should provide Shoreline with reasonable and unobstructed access to the project area for 

personnel, trucks, barges, machinery, materials, and equipment as reasonably necessary to perform the 
work. Customer shall identify any known restrictions or conditions that may affect access prior to 
commencement of work. Areas include driveways, lawns, sidewalks, septic systems, buried drainage, 
landscaping, etc. Heavy equipment inherently creates some risk of damage and is accepted by the 
Customer.  

14. Unforeseen Site Conditions 
a. The contract price is based upon conditions reasonably observable or known at the time of estimating. 

Concealed, subsurface, underwater, or otherwise unknown conditions, including buried structures, 
debris, rock, unsuitable soils, existing foundations, utilities, or other obstructions, may require additional 
labor, equipment, materials, engineering, or other work. Such additional work shall constitute extra 
work and may result in an adjustment to the contract price and/or schedule. 

15. Post-Construction Responsibility 
a. Shoreline completes projects to the agreed scope of work; however, natural and environmental 

conditions of the shoreline and water are outside of our control. After work is completed, water levels, 
sediment, weather, and natural movement of materials may alter site conditions. Rocks, debris, 



construction materials, or other natural or foreign objects may shift, settle, move into the area, or 
remain in the water, and Shoreline is not liable for any hazards, debris, objects, or materials that appear 
in the water or on the shoreline following completion of services. Shoreline is also not responsible for 
injuries, accidents, or damages resulting from post-construction changes, natural occurrences such as 
storms, ice, flooding, or fluctuating water levels, or any objects or materials that move into or remain in 
the area after work is completed. Before swimming or playing in the water, property owners and their 
guests should personally inspect and clear the area in front of their property to ensure it is free from 
hazards.  

16. Disputes  
a. The Courts of Logan County, Ohio shall have exclusive jurisdiction over any dispute, of whatever nature, 

which arises out of, pertains or relates to this Contract.  Further, any such claim or dispute, known or 
unknown, must be filed within two years from the date on which the final invoice is issued or it is 
forever barred.      
 

We are very excited to start your boat dock or seawall project. We strive to exceed our Customer’s expectations 
with every project we complete. If at any point you have suggestions on how we could better our company or 

our products, please contact Suzanne at suzanne@shorelineohio.com. Thank you for your business! 



PROPERLY UTILIZING A CABLE-STYLE BOAT LIFT 
*DO NOT ALLOW ANY PERSON(S) IN OR UNDER THE BOAT WHILE IT IS SUSPENDED ON THE LIFT. DO NOT 

ALLOW PEOPLE TO ENTER OR EXIT YOUR BOAT WHILE THE LIFT MOTOR IS ON. THIS COULD CAUSE SERIOUS 
BODILY INJURY OR DEATH* 

BOAT LIFT OPERATION GUIDELINES: The following guidelines are crucial for the safe and proper operation of your boat lift. Please 
initial next to each guideline to confirm that you have read and understand it. 
 

1. If the original vessel is replaced with one of a different style or size, whether larger or smaller, it is important to contact 
Shoreline to make necessary adjustments to the bunks and relocate the center of gravity accordingly.  

2. Prior to each use, visually inspect cables for frays or loose strands. If any are found, contact Shoreline for further inspection. 
3. If any unusual sounds are heard during the operation of the lift (grinding, squeaking, clanking, etc.), stop use immediately 

and contact Shoreline. 
4. If any of the lift motors stop running during operation, discontinue use and contact Shoreline for further inspection. 
5. BOAT LIFTS ARE STRICTLY INTENDED FOR LIFTING BOATS, NOT HUMANS. NEVER operate the boat lift while passengers are 

in the vessel and the vessel is on the lift. 
6. Whether equipped with a limit switch or not, NEVER under any circumstance should the lift be left unattended while in 

operation. This will help avoid any unseen errors and/or possible damage or injuries. 
7. While operating the lift, keep your hands clear of any moving parts. Failure to do so may result in serious injury or worse. 
8. DO NOT operate the boat lift without the protective covers in place.  
9. DO NOT work on or under your vessel while it is still on the lift. 
10. Do not exceed the rated capacity of the boat lift. 
11. While cleaning or servicing your vessel, you must first lower the lift, so the vessel is at water level. 
12. Annual professional inspection and maintenance is required for safe operation of the lift. Without proper maintenance, 

these lifts can become a serious danger and can even become deadly. Please take the proper precautions and reach out to 
Shoreline for a professional recommendation of a boat lift serviceman.  

13. Never remove a GFCI from a boat lift. GFCI provides protection against certain types of shock. 
14. When lowering the boat lift, do not lower it beyond the point where the boat begins to float. If the cradle touches the 

bottom of the lake, the cables will loosen, leading to slack, entanglement, or overlapping. This can cause damage to the 
cables or even break them, posing serious safety risks. Your boat dock lift 
features a small stop sign in combination with red tape on the cable. This 
serves as a visual guide to indicate the proper stopping point for your lift. 
When the red tape aligns with the stop sign, stop operating the lift 
immediately. Refer to the illustration to the right for guidance. DO NOT 
lower the lift past the stop sign and red tape. Doing so can create slack in 
the cables, which may lead to tangling, damage, or unsafe operation. 
Always ensure the lift stops at the indicated point for safe and reliable 
use. If your cables become tangled or overlapped, please contact us to 
schedule a service call. It is important that you refrain from using the boat lift until the issue is resolved. Refer to the photo 
below for a visual reference of how your cables should appear.  

 

 

 

 

By accepting your estimate, you hereby acknowledge that you have read, understand, and agree to the 
guidelines herein. Furthermore, in the event any of the above-mentioned scenarios should take place, you 

agree to discontinue use of the lift and alert Shoreline Construction immediately. 


